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: There is presently no regulatory authority
¥ which controls pricing of products and services, which has
resulted in the open looting of consumers

Consumers have rights,
or so goes the theory

Civil society members, activists demand formation of protection council

@ OUR CORRESPONDENT
BLAMARAD '
There was a time when peo-
ple had nowhere 10 go to
complatn about inferior prod
ucts or services. Then came
the Islamabad Consumer
Protection Act 1995, which
guaranteed the formation
of a body to redress such
grievances,

Almost 17 years on, the
promised consutier council
is yet to be formed. But what
makes matters worse s that
many people do not even
know about their rights

Hameeda Bibl, & resident of

C-ao/g, sald, "Every manth, |
buy housetiold i2ems at dilfer
ent prices — whamn | complain,
shopkeepers put it down to
inflation.”

The answer is good smough
for her and lor many others.
To change this attitude of
consumers in this city, civil
society members and aivists
gathered outside the National
Press Club an Thursday to pro-
mote and (nform consumers
of their basic rights,

Organisaed by The Network
for Comaumer Protection
(TNCP) on World Consumer
Rights Day, the wall's thems

was “Our money, our rights
campaigning for teal chodce in
financial services"
Partcipants exptessed their
concern about financial ins-
tutions working to target ad-
ditional consumers as opposed
to facilitating and satislying
their existing consumers

Call for protection of
consumers

In separate Lntecviews and
statetnents on Wednssday and
Thursday, civil society mem-
bets and human rights activ-
Ists urged the administration
to make the consurner council

functional immediately, ex-
pressing their concems over
the lack of awareness of con-
sumet protection

TNCP Executive Coordinator
Nadeem Iqbal said that con-
sumer education s an lm-
portant part of protecting
congumers, but is ignored in
light of the non-implemen-
ration of comsumer laws, He
said that consumer councils
are mandated w sducate
CONSEIMETS 1o Increiase aware-
ness of thelr rights under con-
sumer protection laws, bat no
such initiative has been taken
o educate them here.

“|World Consumers Day| Is
an oppartunity to promote the
basie righes of all consumens
and demand that these rights
be respected and protected,
while protesting the market
and social Injustices under
mining them,” Igbal sald

Advocate Masroor Shah said
that he was concernaed that
the “residents of Islamabad,
of which a majority are edu
cated, are unaware of their
basic rights”, He added that
an independent consumer
court should be fully func-
tional in the Islamabad
Capital Territory (ICT). These

matters should make their
ways to the already-burdened
existing courts, he added.
Writer and human rights
activist Harrls Khaligue sald
that there is presently no
regulation authority which
controls the pricing of prod-
ucta and services, which has
resulted In the open looting of

CONSUINeTS.

Islamabad Deputy
Commissioner Amir Al
Ahmed was not immediately
available for a comment. It
is the ICT administraton’s
responsibility to form the
council,
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Pakistan: Activation of '‘consumer protection laws'

demanded

Sarce SINA
Tharnday 15 Moo, 2013

The Network for Consumer Protection demands the
administration authorities of Capital Territory Islamabad 1o
immediately activale consumer council and make Islamebad
Consumer Protection Law 1995 functional.

The Network Executive Coordinator Nadeem Igbal said in a
statement Issued to share the celebrations of upcoming World
Consumer Rights Day on M.., ...

Read the full story at SINA
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World Consumer Rights Day today
WISERAT THIEL AT AN

| ISLAMABAC Tha World Consumers Day 1s being cheerved ncross Pakistan on March 15, Mee other parts of tha giobe, to highlight the
importance of the dey

The theme for Workl Comsammer Sghty Day (WCRD) 2012 18 "Our Money, Our lights: Campaigning for Resl Choice in Finanos Servons.”

varieus civil and + rights orga would artange Crogrommes seminars, ano talk shows highaighting the of
me day.

The gibbal tunsumer movement will Liite an March 15, ta demand a real chake for consumers.

In the lead up 1o the big day, Consumers Internationnl (CT) widl be working with s members to toke action on the lssue, ong highlight activity
Arcund the world

CONguUMMS around The world are peTnng a bad deal trom financinl servces. But @ [hck of STectivie COMPetIton in the market makes ik difficult,
if net impeswible, for them to shap arend.

ror examghe, consumeny oftan ave troutde understandng differwnt finanow products, sither due to o tnck of information or because the
PrOSUCTN thermsalves ard 000 comrple, o both.

Futtharmore, (hangng 10 a different provider can be challenging, ether because the switching proceds 15 pronibrtively comolicated, or smply
becawse there are not gh fimanoat In the market competing 1o provide better deals,

AS It S1andk, Danks and omar sarvice providers do not have & strong incentive Lo offer more choice and impravid serioes, angd cansumers ane
tragoed | DOd Yeais

This Is true for oll sorts of fingncial services - from bank accounts and Jvans to glotal money transfers,
The C1 members around the morld are busy preparning 2 vanaty of activities 10 highlight this ywar's thema,
The C1 = mapping member actyity for WCRD 2012 in different countries as i unfolos.

The Network for the Protection of Comsarmers in Paksstan in collabocaton with the imteratonal groups is working far the protection of
LORBUTNAN FIGILS o Paivian in various Meeds,

“Iee Network®, ads founced in 1997 85 a hon-governmental organization with focus on medcines and public health, later expanced its
to or m general, governance and otzens’ Stoess to justice,

Tver the years, the organization has emerged o3 an effective advocacy group, working at the local, national and imternations levels.

The Netwark activities Include public pulicy advocacy, tuilting of infarmed opinion, ochion -arignted research, pubNCaLONS and educating

consmmers about ther rghts and resporsitslities. A Consumer Complaing Coll m the orga 1% o to 1 peaple’s

comgiants agair 't public and private bodiesfservces nduc ¥ legal guid and support.,

10 Pakistan, Ihar i ¥ sound regutatory of &l lisding “The Competition Commissian of Pakistan (CCP)"

which is effiatevely working for the or of u right, and pe Ling fair business pracuces and haalthy competataticns among

tho market players.

Thin materisl may sor be peliiis rewTine, ar derierd froo without of Malsd T A\nlews otharmise stated,
Al content is copyrighted £ 2011 Hall Ta For Te | fmedback, planse contast infol@®alahamwoet com
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World Consumer Rights Day observed

March 16, 2012
RECORDER REPORT
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BUSENESS

The Worid Consumaer Rights Day was observed across the country fo highlight the
impontance of the day,

CORDER

The theme for World Consumer Rights Day (WCRD) 2012 was "Our Money, Our Rights:
Campaigning for Real Choice in Financial Secvices.”

In Pakistan, there is 8 sound regulatory mechanism of Intemationad standards including “The Competition Commission of
Pakistan (CCP)* which iy effectively working for ihe protection of consumerns rights and promoling faic business practices and
healthy competitions among the market players.

Varipus civil societies and consumers rghts organisation arranged programmes seminars, and talk shows highlighting the
imponance of the day.

The Consumer Rights Day was first observed in 1983 which aimed &t creating awareness aboat the rights of the consumers
amongs! the masses.

Experts said tha( the nghts of ihe consumers present in our socioty and the relating courts are also present but the nood of the
day is that the consumers should be aware of these rights.

The Consumer inlernational (Cl) network for the Protection of Consumears in Pakistan in coltaboration with the international
groups is working for the protection of consumers rights in Pakistan in various fields.

“The Network”, was foundod in 1992 as a non-governmental organisation with focus on medicines and public health, later
expandad Its attention 10 consumer protection i ganeral, governance and citizens’ access o justice.

Copyright Assoclated Press of Pakistan, 2012
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World Consumer Rights Day is an opportunity to promote
the basic rights of all consumers, for demanding that those
nahts are respected and protected, and for protesting the

market abuses and social injustices which undermine them
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On this special occasion The Network will be calling up
consumers to advance the eight consumer nghts, with
unrelenting determination with a fierce commitment to
fiahting as hard and as long as it takes to secure basic
consumer protections for indmduals and families
everywhere

The declaration was the first time that the US president
acknowledged the importance of consumers having basic
rights and a true voice in the marketplace The onginal
four nghts, and four more that were addad by Consurners
International, have been a comerstone for cansumer
STUVISTS ever unce

The Network has kicked off a weeklong campaign to
commemorate the event. This year's theme is ‘Our Money
QOur Rughts: Campaigrung for real chaice in financat
SErvices

The Network is organising & focal group discussion with a
selected group of consurmiers 1o gather their experiences
of availing different banking services. The result to this
discussion will be shared with the media on March 15
when the consumers will gather cutside National Press
Club i idamabad to launch key messages with media

The Network is a member of Consumer International,
which is bringing to these batties the combined force of
more than 220 organisations in over 115 countries

hnp:// pakedunet new s-ppdates’ campaign-to-mark-w orld-consumer-ri
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People not satisfied
with financial services

Our correspendent which s bein ohemdmu

Inizmadad wide today
Mmimtmm

Fiaancial institutions in Pak- Rights Day is being celebrated

istan are working with a target-
ariented approsch of getting
more clients rather than facili-
ating consumun and satisfying
them with better services, in
forms & press refease isoued by
TheNetwark far Consumer Pro-
tection on the occasion of

rights: Campaigning for real
choice in financial services.'
Consumers around the world
are facing troubles dealing with
financial services. The day calls
upon governments to provide
cansumers with good quality

Workl Consumer Rights Day, comparable information so that

they can make Informed
cholces in choosing fnancial
service. Such information will
adno help to combat ‘gunamicks’
that encourage consummers Lo
-wdmm-’ that are not a

During the past decade, the
fimancial and banking sectom
in Pakistan have seen rapid
ant mushroom growth, with
profits going up in billioas of

rupees. Consumer financing

nignificantly impacted con-
sumery’ lives but did it really
comfort them too? TheNet-
wark for Consumer Protection
organised an (nteractive ses-
skon with consumery 1o get to
the bottom of te probles. Ac-
cording to findings of the ses-
wion, financial institutions in
Pakistan, inatead of focilitating
nmwmmlocuh;oul

\\f
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" World consumer rights day

ISLAMABAD, Murch 14 Floancial instiretions in
Pakdstan are working with targerorientod approach of Bot
ting more chents enther than facilitating conmuners and st
infying them with bertor services, said u press relosse lsoed
by The Network for Consumer Protection

On the occasion of World Comsumer Rights Day on
Thursday (today), the network claimed to jain the warld
Commzmunity in calling upon the gavernments 1o provide con-
sumers good quality compansble information so that they
can make informed chaolces in choosing finuncial service.

Such information will also help 1o combat ‘wirmmicks” that
ERCONrAge comstmen 1o switch 1o services that e not »
pood deal, it said

This year’s World Conmimer Rights Day is betng colebrated
-ﬁht&&mmmwwm'mmhm
al chaice in tlnancisl services " Consumers around the wudd
we focing troubles while dealing with financial services
Duting the past decade, fimancial and banking sector in
Mmhnmnnﬁdwmm‘nmhmw-
its going up in telilons of rupees. Consuner financing playod
a substantial role end impacted consumers’ ves bat it (uiled
10 comburs them in roaliny, the PR ssid— A Repocter
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City’s consumer protectlon laws still on paper

B oo werors mare powerfisl, will lacks legirtation Netwark r' af uncvplained and hidden charges b protection theough new legislation,
for conmumemy’ protection, nvc i m 1t a pmhbyhnbudmhu codes of conduct lnd new inatitu-

ISLAMABAD — As the woekd marks Financlal imstitutions n Pakistan  the unthpm.dﬁunnal services. ﬁnmdnlmmh\ctnhhm tional arrange fi-

Coammer Rights Dy today, eneumer sre working with tanget-oriented ap-  The findings of the session disclose Though Consumer Protection D nancial edocati lhﬂmd'l J

ndmmpdvmndo(duck,nd proach of geging mare dients mther  that finsneial (nstitetions i Pakistan portmend at State Bank of Pukdistan and  outreach peograms”

oy oy B s i e s e it o e b 4 compei e

il wnd wi tertain phaeits, fuir mpﬂiﬁw in

miake Iriamabad Comumser Frotection L&eﬂn-humﬂvdww The lsla Conmmers O e Lo e Y. clal services, Competition @ = hey past |

Law 1965 fanetional Consumer Protection Protection (Amendment) According official stats, banking - dwunnuh«mu&m
Punjab, Khyber Pakitunkiwn, Ba-  “Om the oceasion of the Workd Con- Bill, 2011, envisages hitasils in Pakistan received 1,047com-  and holds peoviders to acooont foe thrir

lochistan wnd the federal capital have mer Rights Day, TheNetwork iay ; laints during 2010, Over 34 per cont  products, services and conduct.
their own conmimer protection laws mmﬂmmlvhmnuu’:o’: mbluhmsmmnwy'ml . rv:: o

with ;

The most unfortusate Is the the tenta o provide consmumers 1 i i they were not o the man- 8 o satisfaction of basic needy, to
W(wi- 'mr“m- < with special magistrates ' sccording righ

Instead of facilitating consumners have conld resolve 362 complaints only: beard, to redress, to consumer edurs-

& target ariented h. This is desplte the fact that State tion, and the right to & healthy covi-
Coamtmery face Y snd com-  Dank of Pakistan’s “10 years Strategy  ronmsent,

phex proeechares in Paper for Banking Sector Heformw”™  under section 1A of Code of Crimi-
According fo conaumens, doduction  privides for, “Strengshening consumer il Frocedure, 1598
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No more oppression Deadly intrusion

Waiting for 'messlah’

Dlassatiad | Rabi-as-Sunl 11, 141 Thurdbey, March 18, 2013

World Consumer Rights Day

Consumers not satisfied with financial services

ISLAMABAD: Fimscial institutions  the consumens? _ that SBF's *10 years Strateyy for  services and the impsct it is hoving
in Pakistan are working wich & tagpet-or3- TheNetwoek  fur  Consumer ] Sector Refornn’ s for  on comsumers. CT waats all coo
uuhrd:hph'mdhu Protection organised an issernctive sen. \ consumer protection  susers 1o have sccess o safe, falr
rather facilitating consumers and  wlon with consumens to disowss the now jon, codes of con-  and competitive markees in financial
them with better services, mid  undergoing of fimancial services. The duct and pew iesnitntional amangements  services. Competition & & key part of
for Consumer Protection i - findimge of the session dsclose that and imgpeove financhd educstion through  this, und is 3 mechanism for emabling
1 sutement o0 financial imstitutions i Pakistan educatonal outresch progrimmes”. contumers 10 choose and bold
On the cocasion of Consumer  instend of faciliating comumen wre Had there been consumens oduca- | providers to account for their prod
Rights Day on Thursdsy (mday), focusing with ockented spproach. tion the flow of complaints would kave  ucts, services snd conduct
TheNetwork for Comsumer  Protection c——%m been much higher & in many countriss Togother with TheNetwork mem-
joms the warld comenunity in cafling  procedures in banks, which add oa the » very wumber of complaints are  hers around the world it s calling oo
upon the govemments %0 provide cou-  agomy of consumer. ! CONSUMER itered again banks and mamy - governments to Investigate markets
sumers good curmpumble informa- According o consumen, deduction financial service providers where these are concerns sbout Iack of
tion that they can make iedormod chees  uf enexplnined and hidden (3] For imstance in the UK, the ition; ensure that thex actionn in
hchﬂhﬂmmm- Mmbyhnh wher Pinancial Services Authority received 0 stute intervention or prudes-
mation sl help o combat “‘gm-  financial jons o Pakistn, It is over LT milfion consumer nints  tial seability contribute 10 the promntion
micks" thy eocoursge consumens w  not only fficult but impossible for 2 iy the second half of 2010, In the  of competition en the poblic mnterest.
mdu-vhﬂnmlg&ﬂ common consumer 1o understand the . Office of the Banking Ombudsmam This day also reminds the moment
This yeae's World formalities end infiictive conditions of  during year 2010. However, more than  received 79,266 complaints sboat  when former presideat John F
mog:mmmmau banks while svailing leasing, morigages 34 peioent compisinty wers rejected  bunking services during 2010 Kemnedy S0 years ago fiemt cutlined
theme money, COur nﬁ s Jowms. Service peovidens use uneth-  with a objection that these wore There is # nend 1o strengehon mech-  the histonic definition of consumer
Campaigning for real choics in lcal marketing practices (0 trap owd-  not 0 the mandatory Jegal  smisms availshle with the SHP and  rights in 1962 that ‘Cooumens by def-
cisl services, Consumers around the tomers and Jack of information leaves  procedres of ombudsman. Out of the  banking ombmdsman and - inition, inclade us all’. TheNetwork
world are facing troubles while dealing  consvemers haplesa. wial complaints, 29 percent weere refat.  Commission of Pakistan by ! » member of C1, which is bringing 1o
with fimancisl services, Despite the fact \hat Consamer  od 10 consumer products and 10 percent  strict check over services delivery by  these battles the combined force of
the pest decade, (imancisl  Prosection at Suse Benk of  showt  service wlﬂcm&!&hy\ financinl institetionn i country espe-  more than 220 organisations i over
nd pector {n Pakistan hove  Paldistan (; und Banking Moltasid  Banking Mobtasih rexolved (he griev- a'nnmrmlmm 115 countries, The collective voice, the
seen ¥ and mushroom growth  (Ombudsman) estertain  complaints  snoes of only 362 «TheNetwark  for  Consumer = conssmer movements shave is growing
with profits going up ia hilioas of  fram consumers, but grievance redres This shows that this complaimant  Protection joins (he warld comsumer  stronper, clearen and more powerfid -
Consagmer financing played 3 sl b pet stk . According o rodress mechanism bas o very limited  movement from Consumer with benefits in Pakistan snd other
tial role end | od con.  avsilsble data, Banking Modessib in  impoct in resolving ovenall ises faced  Intermational (C1) forum to highlight  regiona, and bensfits for consumens
Bnlhnium:cdmd Pakistan recetved 1,047 complaints by comsumers. This it despite the fact  the lack of competition in financial  throughout the world. srary nesony
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While pointing out the
locunas in system, N
Igbal sasd, Purjab has o better
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Call for effective *
consumers

protection laws
B ALAS HADER NGy

ISLAMABAD— Members of civil so-

. clety Thursday staged protest demon.
stration and urged the sovernment to
activate Conmitner Council and make
Islamabad Constsmer Protection Law
1995 functional,

The mlly wan osganised by The
Network for Consuser on' »
civil society oeganisution outside the
National Press Club to conunemorate
World Consumer Rights Day!

Protestery  were holding  banners
and placardy inscribed with demands
1o make effective Consumers protec
tion laws and chanted
ignorant behaviour of the FOvemment
in this regard,

Talking to Dotefine, Executive Coor-
disator Nadeem Igbhal sajd
the capital city had 5 CONSUmer protec-
ton bw but it not effective thus con-
sumer rights are not protected.

He sald Punjab, KivberPakhtankh-
wi, B\\lm'hhhalndfldﬂulra{ihl have
their own constmer protection laws, -

The most infortunate however i
the Sindh Consumer Protection Ordi-
nance, which was revivod three times
by Governor Sindh but never, present-
ed in provincial assembly and finally
lapsed in 2007

Karachi the economic hub of Paki-
stan, where corporate sector is more
powerful, still lacks the basie Jegisla-
tion for consutens’ protection, he said,

While pointing out the lncunas in
the systemn Nadeen Iqbal said Pumjab
h-;brnuuyumllommlheem-

sumers with consumer’s councils wnd

courts funetional in ndindmm-
ince. Similarly, KhyberPukht A
’ has notified consunser ocouncils and
courts in 30 districts but so fiar fune.

tional in six districts the system deemn

ineffickent to provide protection to con-

sumers, ;
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Violence to end? | No other option

' Israel, Gaza millitants ;oea! with Taliban

agree on truce: official is only way out
Stop sssusinations! | A9

il “ Punjab has a better systom (o
protect be consumers wigh

consumer councils and
8 courts functlonal in 19
(NsIricts of the province

upcoming World Cansumer
e vy o having besic: rights and Similarly,  Khyber  educste ko e
). In jab, consamery > i i y cotwmmers 1o awre
Balochistan " has notified

yber

and federnl capital have their own  original four aud four mare
consumer protection laws. The most  were nﬁdrby

unfortunate however i the Sindh - Inteenational, heve been a comenmane tricts however the xystem doemed World Consumer Rights Day
Consumer Protection i for g i

which was revised theoe times by the { i L :

Sindh governor but never presented the syssens, Igbal said, Punjeb has 2 enacted Consumer Protection Act ing, that those rights are respectod

b
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Call for activation of

consumer protection laws

notified the constitution of con-
sumes councils and courts 1 10
Pesawar—The Network for destricts but so fur they are func-
G Prosection & ded tional in only 6 districts and
the activation of the consumer deem incificient %o provide pro-
mmlmn laws in Khyber tection jo consumers

htunkhwa and other parts of Similarly, Balochistan has
the country to keep check o also enacted Consumer Prosec-
prices and quality of essemial tion Act however the provincial
poods, said & press relesse is- ﬁm is still deagging its
sued here Tuesday in comnec. 10 establish consumer coarts
tions with World Consemer and councils
Rights Day on March 15, 1 said In Paksstan, Pangab, Khyber
that Khyber Pakhrunkhwa has Pakhtunkhwa, Balochistan ahd

Svarr Rerortin

federal capital have their own
consumer protection laws

The most unfortunale how-
ever is the Sindh Consumer Pro-
tection Ocdimance, which was
revised three times by Governer
but, never presented in provin-
cial assembly and finally bipeed
in 2007, Karachi, the capital of
Sindh and economic hub of Paki-
stan, where corporate seclor s
morz powerfiul, still lacks the
basic Jegisiansn for consumen’
profection

WEDNESDAY
Rabl-ul-Sani 20, 1433 AH
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,' Callfor activation of
Consumer Protection Laws

Svary Reroserin

TheNetworl, for

"t

ISt avianan
'C‘mn e Y
e i
Capmal Termmry Isdamabiod (0
Lmmeiacly seevate Consumes
Council und male Islamatied Con
sumey Proteczion Law 1998 fune-
thonul M Nadeem Mtial, Evecy-
tve Coardinator TheNerwork
S In 3 stasement 1ued 10 share
the celebrations of upcoming
Workd Coasumer Rights Day on
March |5, 2012
In  Pakistan Punjaty
KiyberPakhtumkhwa, Balochrstan
and fodorul capitad have their own
cansumer protection laws. The
most enfortenate however is the
Sindh Comsumer Protecson Owdi-
nance which was revised three
times by Governor Sindh but never
presenmd in provincial wsembly
and finally = 207, Karachi,
the m't‘al Sinch and econamic
hub of Pakzstan, where mrrorlt
secior i more powerfid ssill lacks
the basic legislation for consum-
en’ prolection
TheNetwork for Comsumer

S ITD O

TS| TGS o
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Protection joins the world con-
LAY SIOUPS In :rlclmuns fifry
vears of Jotn F. Kennedy's his- |
herie Declaraan of Conepmy
" oW B Shhe ) o was
i Yust nmc that 2 g el
wader, the Usined Suices Prosalione
acknow Rdgcd the importance of
consumens having bask nuhits and
& e voiee in e marketptae The |
ongnd four rghts, and fogr more (
that wore addod by Consumen In-
wrrutorsl. have been g comerstone
for comumcr activists ever since
Whike pointing out the lacunas in
systemn, Nadeem Igtsf said, "unpt-I
has @ bemer system 1 protect the |
Cansumers with conmumer coun.
Ol and couns funcsional in ) | &g
tnets of province Simitardy,
KhyberPakhtunkhwe has slso no-
tfied consumer councits and courts
m 10 districs but 5o far fumzou’|
In 6 dutricts however the system |
deem inefficient to provide pro- |
fection %0 conswmers. Rabochistan |
ka3 also eracted Coesumer Pro- |
fection Act however the provin-
cal povernment is sl dragging s |
feet 10 establish comsumer couns '
and councils
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Call for activation'

of consumer
protection laws

Statesman Report by Governor but, lnevu pr'e- While pointing out the

sented in provincial
PESHAWAR: The New- finally lspsed in 100‘! Igbal said, Punjob has a betier
work for Consumér Protection Karachi, the capatal of system
demanded the activation Ofthe 4 ccononiic hub of Pakistan, simers with consumer coun
consumer peotection laws in where corporate sector s move  cils and cowrts functional in 11
khybev l’-khmthﬂ snd m‘muwum districns of

fection

nofc-m Mmd- The Network for Con- several bacunss is a positive
press release ised here Tues-  gumer Protection joins the  initiafive 1o address consamer
day in conoections with World warld consumer groups in oel- however the capac-
Lﬂﬂwﬂ";f Rights Day en ing fifty years of John F ity of district conswmer coun-

It said that Kh Consumer
Pakhtunkhwa has notified the  March 1962, Consumer education, be
constitution  of comsumer 1t was the first time that s said is an important compo-
councils and courts i 10 dis- serving world leader, the Unit-  nent of peotecting consumers
tricts bul 5o far they are fnc-  od States President, acknowl-  but remains ignored in con-
tional in only 6 dstricts and  edged the unportance of con-  sumer lawy' implementation.
deem inefficient © provide  sumers having basic rights and  Consuener councils are man-

voice o

L M-:Mjah,mkh n‘l; Network, Nldo:em Da, opporunity to
n y ¥- o ly IS an pro-
a, has uiso derranded of the  mote bagic rights of all
und federal capital have their on of Capital Ter-  consumers, for that
own ritory Islarmabad to immediate-  those rights are and

Ord
mhwnnvuﬁtum functional
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B Discussion

Focal group discussion and gathering by TheNetwork
outside the National Press Club, 3pm.

RALLIN B Launch

\Q % Report launch on engaging

5 v« religious scholars for promotion
= )| & ofpeace and religious harmony in
- /' 5 society by Pak Institute for Peace
< 2. Studies at Margalla Hotel, 3pm.
B Workshop
Modern form of calligraphy Ll(:' l
workshop at Kuch Khaas l l \ \
5:80pm. Will continue T8 CINTRS Fom Ty
until April 6, LTV D IR
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Pakista.: Activation of 'consumer protection

laws’ demanded
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Tomdacy 101" ctvute council and muko Inlametad Consume:

Frotechion Law 1355 funttone

The N Esdcative © KD aaed I B Slatembin ewed 1O Shte e
of Ly W Work C Rigres Dy on Maech 156, 2012 (Tharsday) In

Pasivtan, Pumss), )yter Paistunkbwa, Baiochsian and fedarsd capdul hove thair cwn
consumer— protection Mws. The most wiorunate fowaver i the Semeh Consurre© Pritecson
Oradnance. which s rayisd thren hres by the Sech go L n

ﬁ SO ewontny A Ity Mosed w0 2007, Karaot, ihe capnal of Sedh ong economia huti
of Pasistan, whau comiorale secion s moew powerful siil lachs (hw besc eguleton for
consaTery protecion.
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control policy —AN made up! | Thumbs down!
' to censor news 'Scuffie after N Korea | Family magic fails
about military, polce re)eds 'fabricated' report | Rahul Gandhi
" /
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F Campaign to "
mark World
Consumer
Rights Day
Staff Report
ISLAMABAD: The Nerwork
for Conmsmer j .
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